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KPACHOOAPCKUIN KPAM
TUMALLEBCKN/ PAMIOH
AOMUHNCTPALMA HESBAMMAHOBCKOIO CENbCKOIrO MOCENEHUS
TVMALLEBCKOIO PAVIOHA

NOCTAHOBIIEHUME

13 Hos6psa 2017 roga Ne 78 X. HesanmaHoBckumn

06 yTBepxaeHuu MNMopsaaka nogayum n paccMoTpeHUs
Xanob Ha peweHuUa n pencteus (besgencreune)
agMuUHUCTpaumm HezanMaHOBCKOro cesfibCKOro nocesieHus
TumawweBCKOro paoHa u ee AOJMKHOCTHbIX Nuu,
MYHMLUUNANbHbIX CRYXalWmMX Nnpy npeaocTaBneHnmn
MYHMUMUNANbHbIX yCNyr

Bo ncnonHeHue 4yactn 4 ctaten 11.2 denepanbHoro 3akoHa ot 27 utons 2010 roga
Ne 210-9®3 «O6 opraHusauum npeaocTtaBfeHnsa rocyaapCTBEHHbIX U MYHULUMNAIbHbIX
ycnyr» n nyHkta 3 noctaHoBneHnus [NpasutenbctBa Poccuinckon ®depepaummn oT 16
asrycta 2012 roga Ne 840 «O nopsgke nogaym U paccMoTpeHun xanob Ha pelueHnsa mn
aencteus  (6espenctene) denepanbHbiX OpPraHoB WCMOMHUTENBbHOM BRactm U KX
AOIMDKHOCTHBLIX Nuu, dheaepanbHbiX rOCyQapCTBEHHbIX CRYXalnX, AOSMKHOCTHbIX NvL
rocygapcTBeHHbIX BHEOHOAKETHbIX doHAoB Poccunckon denepaunmy, NOCTaHOBISAO:

1. YtBepauTb [llopsiaok nogauM u paccMoTpeHust Xanob Ha peleHus u
aencteus (6esgencrtevme) agmMuvHUCTpaumMm He3anmMaHOBCKOroO CenbCKOro MnoceneHus
TumMaleBCKOro panoHa W ee AOSMKHOCTHbIX NUL, MYHUUMNAnbHbIX CRYXawmx npu
npenoCcTaBNeHMM MyHUUMNANbHBIX YCITYT.

2. NpusHaTb yTpaTMBLUMM CUMY NOCTAHOBMEHNS aAMUHUCTpaLMM HesanmaHoOBCKOro
cenbckoro nocenenuss TumaweBckoro pamoHa oT 06 anpensa 2015 roga Ne 31 «O6
yTBepxaeHun [lopsigka nogaynm u paccMOTPEeHus xanob Ha pelleHus U OenCTBuS
(6espencTBue) agMUHUCTpaLmm HesanmaHoBcKoro CenbCcKoro nocenexus
TumMaleBCKOro panoHa W ee AOSMKHOCTHbIX NUL, MYyHUUMNAnNbHbIX CRyXawmx npu
npegocTaBfeHMM MyHULUMNANbHBIX YCITYT ».

3. 3asegywoleMy CeKTOpOM agMUHUCTpauuuM He3anMaHOBCKOro CefibCKoro
noceneHusa TumaweBckoro parioHa (PKykoBy) pa3smMecTuTb HacTosiLiee NOCTaHOBMEHNE B
NHPOPMALNOHHO — TENEKOMMYHMKALMOHHON ceTn «MIHTepHeT».

4. Cneumwanucty 1 kateropum agmMuHUCTpaumm HesaliMaHOBCKOro CenbCKOro
noceneHns  Tumawesckoro  pavoHa  (Tonctblx)  obHapogoBaTb — HacTosee
nocTaHOBMEHME.

5. KOHTpOsb 3a BbINOSIHEHMEM HACTOSLLEro NOCTAHOBNEHUS OCTaBNAo 3a cO60N.

6. [loctaHoBneHne BCTynaeT B CUIy C MOMEHTa ero oduumanbHOro
obHapoaoBaHus.

["maBa He3anmaHoBCKoro
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CEeNbCKOro nocerieHns
TumalueBckoro panoHa
B.A.lUtaHren

MPUNOXEHUME

YTBEPXXOEH

NOCTaHOBIEHMEM aAMUHUCTPaLMN
He3arnmMaHOBCKOro cenbCKoro nocerneHms
TumalleBCKOro pamoHa

o1 13.11.2017 Ne 78

NnoPAOOK
noaaym n paccMoTpeHuUs XXanob Ha pelueHust U aencTeuA (6esgencrTeume)
aagMuHucTpauun HezaMMaHOBCKOro ceribCKOro nocerneHus
TumalweBckoro pamoHa v ee AOMKHOCTHbIX SUL, MyHULIMNANbHbIX CRYXalmx
npuv npeaocTaBfeHUN MyHULUNANbHbIX yCnyr

|. OBbwme nonoxeHns

1.1.Hactoawwmn [lopsgok onpegenser ocobeHHOCTM nogavnm M PacCMOTPEHUS
Xanob Ha peweHus u gencteus (6e3pencteme) agmMuHUCTpauuM HesarimaHOBCKOro
cenbckoro noceneHns TuMalLeBCKOro panoHa, NpeaocTaBnsalowWen MyHuumMnanbHble
yCcnyru, AOIMKHOCTHbIX NUL, agMUHUCTpauMm He3anmMaHOBCKOro CernbCKOro noceneHus
TumalweBcKOro pamoHa W MyHUUMNanbHbIX — CAyXawux nNpu  nNpegocTaBreHun
MYHULMNANbHbIX YCNYT.

1.2. [lenctBme HacToswero Mopsgka pacnpocTpaHseTcs Ha Kanobbl, yka3aHHble B
nyHkte 1.1. Hactoswero [lopsgka, nogaHHble C  cobniogeHnem TpeboBaHui
depepanbHoro 3akoHa ot 27 wonsa 2010 roga Ne 210-93 «O6 opraHmnsaumm
npenoCTaBEeHNs TOCYAapPCTBEHHbIX U MyHULUMMNASbHBIX YCAYry.

MonoxeHus HacTosiwero MNMopsiaka He NPUMEHSADTCA B cnyyae, ecnu doegepanbHbiM
3aKOHOM YCTaHOBIIEH MOpPSAoOK (npouedypa) nogayn M paccMOTpeHuMsa xanob Ha
peweHus un geuncteus (6e3gencrtere) opraHoB, NpefoCTaBNSAWMUX MyHUUMNAanNbHbIE
yCcnyru, AOSMKHOCTHbLIX NUL, OpraHoB, NPeAoCTaBNAWMX MyHUUMNANbHbIE ycnyru, nmbo
MYHMLUMNANbHbIX CAYXKaLLUX.

1.3. TepMuHbI, ncnonb3yemble B HacTosLwem lNopsagke:

- MyHUUMNanbHasa ycnyra, npegocraBnsemMas agMuHUCTpaunen HesanmaHoOBCKOro
CENbCKOro noceneHnsa TuMalLeBCKOro parnoHa - AEATENbHOCTb MO peanu3auun ee
dyHKUMIA, KOTOpas OCYLLECTBMSIETCS MO 3anpocam 3asiBuTenen B npegenax nosiHoMoYnin
agMUHUCTpaummM HesanmMaHOBCKOro cernbCKOro noceneHns TumalleBCKOro paroHa no
pPEeLIeHN0 BOMPOCOB MECTHOTO 3Ha4YeHWsl, YCTAHOBIIEHHbIX B COOTBETCTBUN C
depnepanbHbiM 3akoHOM OT 6 okTabps 2003 roga Ne 131-03 «O6 obwmx npuHuMnax
opraHusauum MecTHOro camoynpaeneHns B Poccuiickon ®epepauum» M ycTtaBoM
HesalMaHOBCKOro cenbCKoro nocenennsi TumalleBCKOro pamoHa;

- OOIDKHOCTHOE NUUO - AOSMKHOCTHOE NMUO agMUHUCTPauMK, YNOSTHOMOYEHHOE
rmaBon HesanmMaHOBCKOro CeribCKOro noceneHus TumalleBCKOro pavoHa Ha npuem u
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paccmoTpeHne xanob B cooTBeTCcTBUM C TpeboBaHuaMM HacTosiwero [lopsgka;
HanpasneHue xarnob B YNONMHOMOYEHHbIN Ha UX PaCCMOTPEHUe opraH B COOTBETCTBUN C
ab3auem 2 nyHkTa 2.14 HacTosiwero MNopsaaka;

- 3aaBuTENb - PU3NYECKOE UMK IPUaNYecKoe NUUo, B COOTBETCTBUN C MYHKTOM 3
ctatbh 2 ®enepanbHoro 3akoHa ot 27 uonsa 2010 roga Ne 210-d3 «O6 opraHusaumm
npegocTaBneHns rocy4apCTBEHHbIX U MYHULIMNANbHbIX YCyr»;

- anoba Ha HapyweHue nopsgka npeaocTaBfeHns MyHUUMNAnbHOW  YCryru
(oanee - xanoba) - TpeboBaHe 3aaBUTENS UM €0 3aKOHHOro NpeacTaBuUTENS O BOC-
CT@HOBJIEHUWN UNK 3aLUNTE HAPYLLUEHHbIX NPaB UM 3aKOHHbIX UHTEPECOB 3asiBUTENs aa-
MWHUCTPaLMen HeszanmMaHOBCKOro CeNnbCKOoro nocenieHna TumalleBCKOoro panoHa, MHo-
ropyHKUMOHaNbHbIM LLEHTPOM, OOIMKHOCTHBIM NIMLOM agMUHUCTpaumMm HesaliMaHOBCKOro
CesibCKOro noceneHMs TumalleBCKOro pavoHa WM MHOroyHKLMOHANbHOrO LeHTpa
nmMbo MyHMUMNAnbHbIM  CRYXawWwuM nNpu MONydYeHUM [OaHHbIM 3asBUTENEM  MYHULN-
nanbHOM YCryru.

1.4. XKanobbl nognexar paccmoTpeHuto 6ecnnaTtHo.

[I. OcobeHHOCTM Nogayn n pacCMOTPEHUS anob Ha peLleHne
(6e3pencrBme) agMmMHUCTpaLmMmM HesanmMaHOBCKOro CeSibCKOro noceneHus
TumalleBCKOro panoHa u ee JOMKHOCTHbIX NL, MyHUUMMNANbHbIX CyXKaLnx

2.1 XKanoba nogaeTtcs B NMUCbMEHHOW hopmMe Ha OymaxHOM HocuTene, B
AMEKTPOHHOMN opMe B aaMuHUCTpauuio HesanMaHOBCKOro CefibCKOro nocesieHuns
TumalleBCKOro pamoHa.

2.2. Y)Kanoba gormkHa cogepxartb:

1) HaumeHoBaHWe opraHa, NPeaoCTaBNAOLWEro yCcnyry unm damunuio, Mms, oT-
4yecTBO (nocnegHee - NpPU HanUuMM) OOSMKHOCTHOrO NUUA opraHa, NpeaoCTaBsOLWEro
MYHUUMNANbHYO  YCNYry, MYHUUMNAnNbHOrO ChyXalwero pelweHnss U Oencreus
(6e3pencTBme) KOTOPbIX OBXanylTCs;

2) hammnuio, UMd, OTYEeCTBO (NMpPM Hann4yum), CBEAEHUSI O MECTE XUTENbCTBA
3aaButens - puanyeckoro nuua nmbo HanMmeHoBaHMEe, CBEAEHNA O MECTE HaXOXAEHWS
3aaBUTENS - IOPUOMYECKOrO nvua, a Takke HoMep (HoMepa) KOHTaKTHOro tenedoHa,
agpec (agpeca) aneKTPOHHOM MOYTbl (MPYM HanMuYUK) U NOYTOBLIA agpec, Mo KOTOPbIM
AOJDKEH ObITb HanpaBneH OTBET 3asBUTENO (3a MCKMNIOYEHMEM criyvasi, koraa >kanoba
HanpaBnsieTcss CcnocoboM, YyKasaHHbIM B MOAMYHKTE «r» MNyHKTa 2.4 HacTosLWero
Mopsgka);

3) cBefgeHnss 06 obOxanyemblX pelleHusax U geuctBuax  (besgencteun)
agMUHUCTpaumMn HesanmmaHOBCKOro CesibCKOro noceneHmsa TumalleBCKOro panoHa, ee
AOIPKHOCTHOrO  nvua nnu MYHMUMMNANbHOTO  ChyXawero  agMuMHUCTpaumm
HesalmaHOBCKOro cenbCKoro nocenenusi TumalleBCKOro pamoHa;

4) poBoAbl, HA OCHOBaHUW KOTOPbIX 3asiBUTENb HE COrfaceH C pelleHneM U Oen-
cTBueM (6e3genictBnemM) opraHa, NpeaoCTaBNALLEro MyHMUMNanbHyo ycnyry, nnbo ero
MYHMLUMNANbHOMO cnyxatiero. 3assurenem moryT ObiTb NpeacTaBneHbl AOKYMEHTbI (Npu
Hanu4un), nogTBepXaaLume oBOAbI 3aaBUTENS, NMBO nX Konuw.

2.3. MNMpuem xanob B NMCbMEHHON (hopMe OCYLLLECTBSETCA B MeCcTe npegocrasne-
HUA MyHUUMNANbHOW ycnyru (B MecTe, rae 3asiBuTenb nogasar 3anpoc Ha nonyyeHue
MYHMLUMNANbHOW YCNyru, HapyLleHne nopsigka kotopon obxanyetcs, nnbo B mecTe, rae
3aaBuTENEM NONyYeH pe3ynbTaTt YKazaHHON MyHULUMMNANbHOW yCnyri):

B aAMMHUCTpauun HesalimMaHOBCKOro CenbCcKoro mnoceneHns TumalleBCKoro
panoHa, HeNnoCcpeaCTBEHHO NPeAOCTaBNSWeNn MyHULMNANbHY0 YCNyry;
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B MHOrO(pyHKUMOHaNbHOM LEHTpe nNpeaoCTaBfeHnsl roCyAapCTBEHHbLIX U
MyHUUMNAnNbHbIX YCNyr (ganee - MHOroyHKUNOHANbHbIN LIEHTP).

Bpema npuema xanob6 [OO/mMKHO coBnagaTtb CO BPEMEHEM MpefoCTaBeHns
MYHULMNANbHbIX YCNYT.

Xanoba B nucbMeHHOM hopmMe MOXET ObITb Takke nogaHa npu JIMYHOM Mnpueme
rnaebl He3anMaHOBCKOIo CernbCKOro noceneHns TumalleBcKoro panoHa.

Xanoba B nucbMeHHOM hopMe MOXET BbITb TakKe HanpaBneHa rno novte Ha agpec
agMuHuctpaumn: 352744  KpacHogapckum — Kpaw, TumalweBckMA  panioH,  X.
HesanmaHoBckui, yn. KpacHas, 154 A, kab Ne2.

2.4. B oanektpoHHOM Buae »xanoba MoxeT OblITb ModaHa 3asBUTENEM
nocpeacTBoM:

a) othmumnanbHoro canMta agMUHUCTpaUUKM HesanmMaHOBCKOro CENbCKOro noceneHuns
TumalLeBCKOro panoHa B MHOPMALNOHHO-TENEKOMMYHUKALUNOHHON ceTu HTepHeT —
www.adm-nezaymanovskaya.ru;

0) depepanbHON rocyaapcTBEHHOM UHAPOPMALMOHHON CUCTEMbI «EAUHBIN nopTan
rocydapCTBEHHbIX W MyHuUMNanbHbIX ycnyr (pyHkumin)» (oanee - EouHbin noptan):
www.gosuslugi.ru;

B) rocygapCTBeHHOM MHopMaunoHHon cuctembl KpacHogapckoro kpasi «[lopTan
rocyaapCTBEHHbIX M MyHUUMNAnbHbIX ycnyr KpacHogapckoro kpasi» (ganee - nopTtan
KpacHopapckoro kpas) http://pgu.krasnodar.ru.

r) noptana denepanbHON rocygapCTBEHHON WMH(OPMALMOHHON  CUCTEMBI,
obecneunBarowen npouecc pocyaebHoro (BHecyoebHoro) obkanoBaHWUS pelueHun u
aencteui (6e3nencTemnsl), COBEPLLEHHBIX MPU NPEeAOoCTaBMEHUN TOCYLAPCTBEHHbIX W
MyHMUMNANbHbIX  YCAyr  opraHamu, nNpeaocTaBnslOWUMM  FOCYAapCTBEHHbIE U
MyHUUMNAnNbHbIE  YCAYrK, WX  AOSMPKHOCTHbIMM — NMUaMW, roCygapCTBEHHbIMU U
MyHUUMMANbHbIMU  criyXawmmmn (ganee - cuctema pgocyaebHoro obxanosaHusi) C
ncnonb3oBaHMeM MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTU « IHTEPHETY.

2.5. B cnyyae nogayvm xanobbl npy nNUYHOM nNpueme 3asiBuTeNb npencraBnseT
AOKYMEHT, YAOCTOBEPSIOLLMI €r0 JIMYHOCTb, B COOTBETCTBMM C 3aKoHoA4aTeNbLCTBOM Poc-
cunckon degepauumn.

2.6. B cnyyae ecnu xanoba nogaetcsa yepes3 NpeacrtaBUTENS 3asBUTENS, Takke
npeacTaBnseTcss [OOKYMEHT, MOATBEpPXAalLWMA MNOSTHOMOYMA Ha OCYLLEeCTBIieHue
OencTBuMmM OT UMeHuM 3aaBuTend. B kadecTBe [JOKyMeHTa, MNOATBepXOatoLiero
NMOSIHOMOYNA Ha OCYyLEeCTBMAEHNe [EeNCTBUA OT MWMEHU 3asBuTens, MoryT ObiTb
npeacTaBfieHbl:

a) odopmMmrieHHasi B COOTBETCTBUM C 3aKOoHogaTenbCTBOM Poccuinckon depepaunm
AOBEPEHHOCTb (4Na pmandecknx nuu);

0) odopmrieHHass B COOTBETCTBUMN C 3aKOHOOaTenbCTBOM Poccuinckon depepaumm
AOBEPEHHOCTb, 3aBepeHHas neyaTtbio (MpU Hanuuun) 3asBuTend U NOANMCaHHas
pykoBoguUTENEM 3asiBUTENS UMW YNOSTHOMOYEHHbIM 3TUM PYKOBOAUTENEM NULUOM (451
topUaNYECKNX nmu);

B) KOMUSA pelleHns 0 HasHadYeHun nnu o6 n3bpaHun nNnMbo Npukasa O HasHaA4YeHUn
Pp13nMYeckoro nmua Ha OOSHKHOCTb, B COOTBETCTBUM C KOTOPbLIM Takoe unandeckoe nmuo
obnapgaeT npaBoM OeNCTBOBATb OT MMEHU 3asBuUTeNs 6e3 JOBEPEHHOCTN.

2.7. Npun nogaye xanobbl B 3NEKTPOHHOM BUAE AOKYMEHTbI, YKa3aHHbIe B MYHKTE
2.6 Hacrtodwero [lopsgka, moryT ObITb npeacTaBneHbl B (POpMe  3NEKTPOHHbLIX
AOKYMEHTOB, MNOAMUCAHHbLIX SNEeKTPOHHOM MOAMNUCLIO, BUA KOTOPOW nNpeaycMoTpeH
3akoHogaTenbcTBoM Poccuickon depepaumn, npyu 9TOM OOKYMEHT, YOOCTOBEPSIOLNNA
NMYHOCTb 3aaBUTENS, He TpebyeTcs.


http://www.gosuslugi.ru/
http://pgu.krasnodar.ru/
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2.8. 3aaBuTENb MOXET 06paTUTLCA C Xanobow, B TOM 4yMcne B Crneaylowmx cny-
Yyasax:

1) HapyweHue cpoka perucTpaummM 3anpoca 3asBUTENs O npenocTaBfieHnun
MYHULMNANbHOW YCRYTK;

2) HapyLeHue cpoka npefocTaBNeHns MyHULMNANsHOM YCyru;

3) TpeboBaHue y 3aABUTENS OOKYMEHTOB, HE NPeayCMOTPEHHbIX HOPMAaTUBHbLIMU
npaBoBbIMM akTamu Poccunckon Pepepauun, HOPMaTUBHLIMW NPaBOBbLIMW akTaMu
KpacHogapckoro kpasi, npaBoBbIMW akTamMy He3anMaHOBCKOro CenbCKOro nocereHuns
TumalLeBCcKoOro panoHa ang npegocTaBneHns MyHULMNansHOW yCnyru;

4) oTkaz B npuemMe [OOKYMEHTOB, NpenoCTaBNeHMEe KOTOpbIX MNpeasyCMOTPEHO
HOpMaTMBHbIMX  MpPaBOBbIMW  akTamun  Poccuickon ®depepaunn, HOPMaTUBHbIMU
npasoBbiMM akTaMu KpacHogapcKoro Kpas, npaBoBbIMM akTamu HesanmMaHOBCKOro
CEeNnbCKOro noceneHnst TumMalleBCKOro pamoHa Ans NpefocTaBfieHUs MyHUUMNansHOM
ycnyru, y 3agBuTens;

5) oTka3 B NpenocTtaBneHnn MyHULMNANbHOW YCyru, €Cnv OCHOBaHMS OTKasa He
npegycMoTpeHbl defepanbHbiMU 3aKOHaMU U MPUHATBIMA B COOTBETCTBUM C HUMM
WHbIMW HOPMAaTMBHbIMM NpaBoOBbiMM akTamu Poccunckon depepaumm, HoOpMaTUBHbLIMU
npaBoBbIMM akTamn KpacHogapckoro Kpas, npaBoBbIMM akTamu HesanmaHOBCKOro
CesibCKOro noceneHns TumalleBcKOro pamoHa;

6) TpeboBaHue c 3asBUTENS NpPU NPeaoCTaBEHUM MyHULMNANbLHOW YCNyru nnarhbl,
He npeaoycMOTpPeHHon deaeparnbHbIMM 3aKOHaMW, NPUHUMAEMbIMU B COOTBETCTBUM C
HUMW UHBIMW HOPMaTUBHbLIMW MPaBOBbLIMW akTamu Poccurckon degepaunmn, HopmaTus-
HbiIMM  npaBoBbiIMM  akTamu  KpacHogapckoro Kpass WM NpaBOBbIMM  aKTamu
HesalnMaHOBCKOro cenbCKoro nocenenusi TumalleBCcKOro pamoHa;

7) oTKa3s agMMHUCTpaumm HesanmaHOBCKOro cenbCKoro noceneHnsa TumalleBCKoro
panoHa, ee [LO/MKHOCTHOrO nuua, MyHUUMMAnbHOro criyxawero B ucnpasfieHuuM [o-
NyLWEHHbIX OneyaTok W OoWwuboKk B BbldaHHbIX B pe3ynbTaTe nNpeaocTaBeHus
MYHUUMNANbHOW YCnyrM AOKyMeHTax nnbo HapylleHue YCTaHOBMIEHHOro Cpoka TaKumx
ncnpasreHun.

2.9. AgMunHucCTpaums HesanMaHOBCKOro CenibCKOro noceneHms TumalleBCKOro
panoHa, obecnednBaer:

a) ocHalleHne MecT npuema xarnob;

0) nHdopmupoBaHme 3aaBUTENEN O nopsigke o0b6KanoBaHUSA PeLUeHnn U OeNCTBUN
(6e3pencTeng) agMuHucTpauum Hes3armaHoBcKkoro CEerbCKoro rnocenexHuns
TuMalLEeBCKOro panoHa, AOMKHOCTHbIX Ny NMbO  MyHMUMNAnbHbIX  CRyXalimx
aAMUHUCTpaUMM HesalMaHOBCKOro CeNnbCKOro noceneHnss TumalleBCKOro pavioHa
NnocpeacTBOM pasmeLleHns UHOpMaUumM Ha CTeHA4axX B MecTax npeaoCTaBneHus YCnyr,
Ha oduuManbHOM canTe agMUHUCTpaumm HeszanmMaHOBCKOrO CenbCKOro noceneHus
TumalueBcKoro panoHa, Ha EgnHom noptane, Ha nopTtane KpacHogapckoro Kpasi;

B) KOHCYNbTUPOBaHME 3asBUTENen 0 nopsiake obkanoBaHUs peLueHnin u AeNcTBum
(6espencTBus) agMUHUCTpaLmn HesanmaHoBckoro CenbCKOro noceneHuns
TuMalLeBCKOro panoHa, AOSMKHOCTHbIX nuy  NMbo  MyHMUMNAnbHBIX  CRAyXalmx
agMUHUCTpaLMn HezanMaHOBCKOro CenNbCKOro nocesrieHns TumalleBcKOro pamoHa, B TOM
yucne no TenedoHy, ANEKTPOHHOM nouTe (oduumanbHbii agpec 3MEKTPOHHOW MOYThI
agMUHUCTpaumMn He3anMaHOBCKOro CernbCKOro nocefieHna TumalleBCKOro panoHa:
www.adm-nezaymanovskaya.ru , npu fiv4HOM npueme.

r) 3akfnwyeHue cornaweHurin O B3auMOLEWCTBMM B 4aCTU  OCYLLECTBEHUS
MHOFO(YHKLNOHANBbHLIMW LeHTpaMun npuema xanob n Bbigayuun 3asasutensm pesynbtaTtoB
paccMmoTpeHus xanob, ecnu xanoba nogaHa Yyepes MHOrO(PYHKUMOHANbHBIN LEHTP.
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2.10. >Kanoba, noctynuBwas B agMWHUCTpauUMiO HesaliMaHOBCKOro CenbCcKoro
noceneHns TMMalLEeBCKOro panoHa, NoaneXxuT PacCMOTPEHWUIO AOSMKHOCTHLIM FIULIOM,
YNOMHOMOY€EHHbIM Ha €e pacCMOTpeHWe, B TedeHne nsatHaguatv paboynx aHen co aHs
ee perucrTpauum, a B criydae obxanoBaHus oTkasa B NpuMeme LOKYMEHTOB Y 3adBUTENS
nmbo OT McnpaBneHns AOoNyLIEHHbIX ONevYaTtok U owmnbok nnn B crnyvyae obxanoBaHus
HapyLLEeHWs1 yCTaHOBMNEHHOrO CpoKa Takux UCnpaBreHnin — B TeveHne 5 paboumx gHem co
OHSA ee perucTpauuu.

2.11. B cny4yae nogayun 3asBuTenem xanobbl 4eped MHOrOYHKLMOHANbHbBIA LEHTP,
MHOrOQyHKLUMOHanNbHbIM  LeHTp obecneynBaeT ee nepegjady B agMUHUCTPALNIO
HesalmMaHOBCKOro cesibCKoro nocenieHna TumalleBCKOro pamoHa Ona ee pacCMOTpeHus
B NOpPSiAKE N CPOKU, KOTOpble YCTaHOBIIEHbl COrfalleHnemM O B3auMOOEeWCTBUM Mexay
MHOTOQOYHKUMOHASTbHLIM  LLEHTPOM W agMUHUCTpauMen HesanmMaHOBCKOro CenbCckoro
noceneHns TumMalleBCKOro pamoHa, HO He No3gHee criegylowero pabovero gHA €O AOHS
NOCTYNNEHUS Xanoobl.

2.12. XKanoba Ha HapylleHne nopsigka NpeaoCTaBfeHUss MyHMUMNANbHON YCyrn
MHOFO(OYHKLMNOHANbHLIM LIEHTPOM paccMaTpmBaeTcs B COOTBETCTBUM C HACTOSALUM
MopsagkomM agMuHUCTpaumen HesanMaHOBCKOro CenbCKoro rnoceneHusi TumalleBCKOro
panoHa.

[Mpn 3TOM CPOK pacCMOTPEHMS Kanobbl MCUMCIIAETCH CO OHS pernctpaunmn xanobsbl
B agMWHUCTpaumnn HezanmaHoOBCKOro cenbCKoro noceneHnsa TrmalleBCcKoro pamoHa.

2.13. Xanoba, noctynuBwaa B agMuMHUCTpauUMl0 He3anMaHOBCKOrO  CEenbCKOro
noceneHns TuMalleBCKOro pawnoHa, MOANeXUT pernctpaumm B aAMUHUCTPaUUK
HesalMaHOBCKOro cenbckoro rnoceneHnss TuMalleBCKOrO panvoHa B [OeHb e€e
NoCTynfeHuns.

Mpn nopaye xanobbl nMYHO 3asiBUTENEM (NpeacTaBUTENEM 3asBUTENS) B
NMMCbMEHHON (POPME Ha KOMUU UM BTOPOM 3K3eMnnspe xanobbl Ha NULEBON CTOPOHE
NnepBoro ncTa AOSMKHOCTHLIM NIMLIOM, OTBETCTBEHHbBIM 3a NpueM xanob, npocTaBnseTcs
pPerMcTpauuoHHbIN WTaMn C ykasdaHMeM MecTa nogadnm xanobbl, AaTbl NOCTYNfeHus,
nopsiaKOBOroO HOMepa, M npoctaBnsaeTcs nognucb ¢ ykaszaHnem d.N.0. n gomKkHOCTM
nvua, NpUHABLLEro xanoby.

2.14. Xanoba, HanpaBneHHass MHOrO(yHKUMOHANbHbIM LEHTPOM, a TakKxke
nosiyyeHHasi oT 3asBUTens Npu JIMYHOM Npueme rnaesbl HezanMaHOBCKOro CenbCKOro
noceneHns TuMalLEBCKOro paroHa, No MoyTe WM B 3MIEKTPOHHOM BMAE, MOANEXMUT
peructpauum B agMUHUCTpauuMmM  He3aMMaHOBCKOrO  CenbCKOro  noceneHus
TuMalLEeBCKOro panoHa B Te4EHUN paboyero AHA C MOMEHTA €€ NONyYeHus.

B cnyyae ecnn xanoba nogaHa B agMuyHUCTpaumio He3anmMaHOBCKOro CesibCKoro
noceneHns TuMalLUEBCKOro panoHa, B KOMMNETEHUUK KOTOPOW He BXOAUT ee
pacCcMOTpPEHNE B COOTBETCTBUM C TpeboBaHusiMM nyHKTa 2.1 Hactoswero [Nopsgka, B
TeyeHne 3 paboumx gHEN Co OHS ee perncrTpaumm ynosiIHOMOYEHHOE AOMKHOCTHOE NLO
HanpasnseT Xanoby B yNnOTHOMOYEHHbLIN Ha ee pacCMOTPEHME OpraH N B MUCbMEHHOM
dopme NHPOPMUPYET 3asiBUTENS O NepeHanpaBneHnm xanoobi.

2.15. 3apernctpupoBaHHass B agMUHUCTpauuMuM He3anMaHOBCKOrO CenbCKoro
noceneHns TuMalLeBCKOro panoHa xanoba B TeveHuve 1 pabouvero gHA nepenaeTcs
rmaBse HesalmaHOBCKOro cenbCKOro nocerieHnss TumalleBCKOro panoHa angd
paccMOTPeHUSA N onpeaerieHnst JOMKHOCTHOMO Nuua, OTBETCTBEHHONO 3a pacCMoTpeHne
Xanobbl N NOAroTOBKY OTBETA 3asBUTESIO.

Xanoba He moxeT ObITb HanpaBfeHa Ha PacCMOTPEHWE U MOArOTOBKY OTBeTa
3asBUTEN0  OOSHKHOCTHOMY MUy, MYHUUMMAnbHOMY ChyXallemy, pelleHne unm
aencteue (6e3nencTeme) KoTopbix obxanyeTcs.
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2.16. [lo pesynbTaTtaMm paccMOTpeHUd xanobbl B COOTBETCTBUMN C YACTbIO 7
ctatbn 11.2 ®epepanbHoro 3akoHa ot 27 uions 2010 roga Ne 210-03 «O6 opraHmsaumm
npegocTaBnNeHns rocyaapCTBEHHbIX W MyHUUMNANbHbIX — YCAyr»  agMUHUCTpauus
HesalMaHOBCKOro cenbcKkoro nocesieHns TumalleBCKOro panoHa npuHumMaeT, B oopme
NMOCTaHOBIEHWS, OAHO U3 CNEeAYOLWNX PELLEHNIA:

1) yoosneTBopsieT xanoby, B TOM yucne B (oopMe OTMEHbl MPUHATOrO peLleHus,
ncnpasneHnsa AonyLeHHbIX agMUHUCTpaumen HesanmaHOBCKOrO CefbCKOro noceneHuns
TumalLeBcKoro panoHa nmbo AOSMKHOCTHOrO nvua agMuHuUcTpauum HesarimaHoBCKOro
cenbcKoro nocenennsa TumalLeBCKOro panoHa, MyHULMNanbHOro Cryallero onevyaTok u
ownboK B BblAaHHbIX B pe3ynbTaTe NpedocTaBreHnss JOKYMeHTax, Bo3BpaTta 3asBuUTesnto
AEHEXHbIX CPeacCTB, B3MaHNE KOTOPbIX HE NpeayCMOTPeHo deaepanbHbiMU 3aKkoHaMK U
NPpUHUMaeMbIMU B COOTBETCTBUM C HUMW WMHLIMW HOPMAaTUBHLIMW MPaBOBbLIMW aKTamu
Poccunckon depepaumm, HopMaTMBHLIMU MPaBOBbLIMU akTamMn KpacHogapckoro kpas u
MyHMUMMNANbHbIMXU  NPaBOBbIMW  akTaMn He3anmaHOBCKOro CenbCKoro nocenieHus
TuMmalLLeBCKOro panoHa, a Takke B UHbIX hopMax.

Mpn ygoosneTBOpeHUN >xanobbl agMMHUCTpauna He3anmMaHOBCKOro CerbCKoro
noceneHns TUMalLEeBCKOro panoHa NpuHUMaeT ncdeprnbiBatoLmMe Mepbl MO YCTPaHEHMIO
BbISIBMEHHbIX HapyleHuWn, B TOM 4ucre no Bblgavye 3asfABUTEN0 pesynbTata
MYHULMMNANbHOW ycnyrn, He nosgHee 5 pabounx OHen Co OHA NPUHATUS peLueHus, ecnu
WHOE He YCTaHOBMEHO 3akoHoaaTenbCcTBOM Poccuickon ®eaepauuu;

2) oTKa3blBaeT B y4OBETBOPEHNN Kanobbl.

2.17. He nosgHee AHs, crnedyltowero 3a AHEM MPUHATUSA PELUEeHUsl, yKasaHHOro B
nyHkte 2.16 Hactoswero [lopsagka, 3asBuTento OOSHKHOCTHOM JIMLIOM, HaZesIeHHbIM
NMONMHOMOYMAMMN MO PACCMOTPEHUIO kanob, B NMCbMEHHOW bopMe HanpasnseTcs
MOTMBUPOBAHHbLIN OTBET O pe3yrbTaTax PacCMOTPEHUSA XKanoobbl.

2.18. lo xenaHuio 3aaBUTENS OTBET MO pe3ynbTaTamM pacCMOTPeHUs xanobbl Mo-
XeT ObITb NpeAcTaBneH He No3aHee OHSA, CreayloLwero 3a AHEM MPUHATUSA peLleHus, B
dopmMe  INEeKTPOHHOro  OOKYMEHTa,  MOAMMCAHHOrO  3MEKTPOHHOW  NOAMUCHI0
YNOMHOMOYEHHOTO Ha pacCcMOTpeHue Xanobbl AOMKHOCTHOrO nuvua, BUA KOTOPOW
yCTaHOBIEH 3akoHoaaTenbCcTBOM Poccuiickon ®eagepauuu.

B cnyyae ecnu xxanoba 6bina HanpaeneHa cnocoboM, ykasaHHbIM B MOAMYHKTE «I»
nyHkta 2.4 Hactosiwero [lopagka, OTBET 3asiBUTENO HanpaBnseTcsa nocpencTBOM
cuctemMbl gocyaebHoro obxxanoBaHus.

2.19. B oTBeTe No pe3ynbTaTaM pacCMOTPEHMS Xanobbl yKa3bIBaKOTCS:

a) HauMMeHOBaHMe opraHa, npefoCTaBMAWEr0  MYHULMNANbHYIO  YCNyry,
paccMOTpeBLLEro Xanoby, OOMKHOCTb, daMunus, UMHA, OTYECTBO (MpU Hanuyum) ero
AOJIMPKHOCTHOIO Nnua, NPUHABLLErO peLueHue no xanobe;

6) Homep, oaTa, MecTo NPUHATUS PeLUeHus], BKIoYas CBeAeHUs1 O AOMKHOCTHOM
nvue, MyHUUMNanbHOM Criyxalwlem, pelweHne vnu gencrteue (6es3gencrasme) KOToporo
obxanyertcs;

B) dhammnus, MMs, OTYECTBO (NPU HaANUYUN) UM HAMMEHOBAHWE 3aaBUTENS;

) OCHOBaHUS A8 NPUHATUS peLleHns no xanobe;

A) NpuHATOE Mo Xxanobe peLueHue;

e) B crnyyae, ecnu xanoba npusHaHa 060CHOBAHHOW, - CPOKM YCTPaAHEHUS BbISAB-
NEHHbIX HapYyLUEHWA, B TOM 4YMCle CPOK NpenocTaBneHus pesynbrtata MyHULMNanbHON
ycnyru;

X) cBefeHus o nopsaake o6xanoBaHusi NPUHATOrO Mo xanobe peLleHns.

2.20. OTtBeT NoO pesynbTaTam pPacCMOTPEHUsT XKanobbl MNOAMUCbIBAETCA rMaBou
Hes3anmaHOBCKOro ceribCKoro rnocerieHst TumalleBCcKoro pamoHa.
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2.21. B cny4yae ycTaHOBMEeHWA B Xo4e WM MO pesynbTaTaM pacCMOTPEHUd
Xanobbl, NpuM3HAKOB cocTaBa  agMUHUCTPATMBHONO  MpaBOHApPYLIEHUA  Unu
nNpecTynneHns, OOMMKHOCTHOE NUUO, HaZeNneHHoe MNOSTHOMOYUAMM MO PaACCMOTPEHUIO
Xanob® B cooTBeTCTBMM C MNyHKTOM 2.1 HacTtosiwero [lopsigka, HesameanuTenbHO
HanpasnseT MMetoLmnecs maTepuarnsl B NpoKypaTypy TvMalleBCKOro panoHa.

2.22. AgmMuHucTpauma HesammMaHOBCKOro CernbCKoro noceneHunsa TumalleBCKOro
panoHa OTKa3blBaeT B y40OBMETBOPEHMM Xanobbl B cnegyowmx cnyyasnx:

a) Hann4ymne BCTYNMBLLErNO B 3aKOHHYIO CUIY peLleHus cyaa, apbutpaxHoro cyaa no
Xanobe o ToM e npegMeTe 1 No TeM XKe OCHOBaHUSM;

0) nogayva xanobbl NMUOM, NOSTHOMOYNSA KOTOPOro He MOATBEPXAEHbI B nopsake,
yCTaHOBIIEHHOM 3aKkoHoAaTeNbCTBOM Poccurckon ®epnepauunun, B TOM Yncre NyHKTom 2.7
HacToswero lNopsaaka;

B) Hanuune pelleHnsa no xanobe, NPUHATOrO paHee B COOTBETCTBUM C TpeboBa-
HUAMU HacToswwero Nopsaka B OTHOLIEHUM TOro Xe 3asBUTESNS U MO TOMY Xe npeamMeTy
»Kanobsbl.

2.23. AgMunHucCTpauma HesanMaHOBCKOro cenbCckoro nocefieHns TumalleBCKoro
panoHa ocTaBnsieT xanoby 6e3 oTBeTa B CreayloLwmx cnyyasx:

a) Hanumyue B Xanobe HeueH3YypHbIX MO0 OCKOPOUTENbHbLIX BblpaXXeHUr, Yrpos
YXW3HW, 300POBbIO 1 UMYLLIECTBY AOSMKHOCTHOMO NMLA, a TaKKe YNIEHOB €ro CEMbM;

0) OTCyTCTBME BO3MOXHOCTU MpoOYUTaTh Kakyt-nmbo 4acTb TekcTa xanobbl, ¢a-
MUK, UMS, OTYECTBO (MPW HanNM4YMm) 1 (UNKM) NOYTOBBLIN agpec 3asaBUTENS, YKa3aHHbIE B
»xanobe.

[rmaBa He3anmaHoOBCKOro
CEenbCKOro rnoceneHus
TumalleBCKOro pamoHa
B.A.lUtaHren



